Research highlights

A comprehensive survey by SAP and Oxford Economics explored the views of 750 executives
In midsize service-focused organizations. The results highlight how they’re adopting technologies
and adapting to customer demands to drive growth and performance.
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leveraging technology to accelerate
service innovation and drive business

growth and profitability.

Contact your SAP partner for a free

copy of the report.

About the research

Oxford Economics and SAP gathered insights from more
than 750 executives in service-based organizations across

a variety of industries and over 100 countries.
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